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Résumé : Benedict Anderson avec « Imagined Communities » mettant en lumicre
le role des langues écrites dans la création des identités nationales, offre un cadre
conceptuel pour examiner le role des bibliotheéques et des bibliothécaires dans la
construction de I'identité ukrainienne. Depuis la déclaration de 'indépendance
en 1991, la langue‘ukrainienne se trouve dans une position inusitée, étant a

la fois I'unique langue nationale officielle et la langue minoritaire. L'aureur
expose les résultats préliminaires pour trois domaines : le réle des bibliothéques
nationale et de recherche dans la construction d’un corpus écrit dans la langue
nationale, le choix de la langue pour 'élaboration des sites web des bibliothe-
ques publiques, et l'utilisation d’une langue dans le discours éducatif et profes-
sionnel de la bibliothéconomie et des sciences de I'information.

Abstract: Benedict Anderson’s “Imagined Communities,” with their stress on
the role of print languages in the creation of national identities, provide a
framework to examine the role of libraries and library professionals in building
Ukrainian identities. Since independence in 1991, Ukrainian is in the unusual
position of being both the sole official national language and a minority tongue.
The author sketches initial findings in three areas: the role of national and
research libraries in construcring a print corpus in national languages, language
choice for public library website provision, and language use in library and
information science education and professional discourse.

This paper outlines and explores a new framework in which to consider

~ the role of libraries in the development of national identicy. Benedict
- Anderson’s highly influential work on the construction of nations as
- “imagined communities” (Anderson 2006) emphasizes the importance
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opal ‘print languages as the foundation for the establishment of
ohetent national identities. This insight leads me to examine the role

libraries in establishing these national prine languages and so in con-
-'sfr'u'cting national identities. After outlining this concept and reviewing
the sparse literature on libraries and national identities (none of which
deals with linguistic issues) I use the case of Ukraine, independent for
less than twenty years, to explore the involvement of libraries and the
professional communities around them in the establishment of a national
print language. Ukrainian was marginalized in Soviet times but is now
the only official national language. I propose three areas for investiga-
tion and sketch initial findings in each: the role of national and research
libraries in establishing a print corpus in national languages, language
choice for public library website provision, and language use in library
and information science education and professional discourse.

Nations as “imagined communities” built around “print languages”

His 1983 book Imagined Communities established Benedict Anderson as
the most broadly influential scholar of nationalism in recent decades,
indeed as one of the most infuential social theorists of his generation.
Discussion of national identity and its formation has inevitably focused
largely on historical examples. Anderson’s point of departure is his much
quoted observation of an apparent paradox: “the objective modernity of
hations to the historian’s eye vs. their subjective antiquity in the eyes of
nationalists” (5). Today we expect the world to divide neatly into auton-
omous nation states with strong central governments and clear borders.

We expect all people to belong to one or another of these nations.

The nation is, according to Anderson, an “imagined” community in a
literal sense because of its size. Traditional communities, such as villages
or ttibes, were small enough for members to establish actual mutual bonds
based on regular interaction. Nations create strong bonds of shared iden-
tity between much larger groups of people, most of whom can never know
or even meet each other. But the term imagined also draws attention to
the constant cultural work needed to construct and mainain this power-

ful sense of subjective identity among a national public of millions of
diverse individuals.

Anderson treats the modern nation state essentially as a cluster of techno-
logical and political inventions (or, as he puts it, an “artifact”) that, once
proven in a particular context, was transplanted across the world and

I —————————..
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applied in many different circumstanc,?s {or, as he pu(tisl it, l“bcca'rr;‘e ‘;r:zﬂ_
ular,” capable of being transpla?nt.ed [4]). He credits ate-eig te;i -
century developments in the Americas (f;mong then} the Anfnsru:;\wlni evo%
lution} as the source of these innovations, but, like t.:)ther sc oari1 0
nationalism, views nineteenth-century Europe as a cruf:LaI locus for tﬂ eir
insticutionalization. Prior to this era, Euro'p_e con_slst‘:f:l 1r}stead of 2 collec-
tion of kingdoms, duchies, and principalities w:Fh mgmﬁc.ant autonlom);
for local rulers. Their inhabitants identified primarily w:t}} these i)czfl
identities. Empires came and went and often aHOWCCl‘ consxderal?le latll-
tude in customs, culture, ethnicity, and language. "['hls was particularly
true of the Austro-Hungarian and Ottoman empires, major f'orces in
Central, Southern, and Fastern Europe. By 1920‘thesc empxresl h:iid
been swept away, replaced by a collection of new nations such as Poland,
Czechoslovakia, and Romania.

What makes Anderson particularly relevant t0 2 library am.fl information
science audience is his stress on early informat:on‘ technologies as .the cru-
cial medium through which these imaginary natlonal. communities were
established. According to Anderson, the single most important ifactor in
the invention of nationalism was the existence of entrepreneurial pul_)a
lishers issuing books and newspapers in [ocal‘ verna_culflr i:inguages f:ﬁ
search of a mass audience. Thanks to this “prmt—capxtahsm,. a hand.
of popular dialects emerged as favourites for the ex::hange of mfon;lalt]lon
and won the status of “national print-languages. Acceptance of these
dialects over a wide area established the cu.itural foundation for tllze
emerging nation. The emergence of these national langl:zages l;:d t-iﬂ)3 g ;
displacement of local dialects and the replacement of Latin asft ¢ of Cfl
state language. This has a lot in common w1th.the idea of an hm 0};
sphere” (Toffler 1980), which has beer.a discussed in recent {;earz,ntdoug
in the language of postmodern theory it could also be said that Anderson
sees a nation frst as a shared discourse.

Nation states were expected to have a single nationa.i Eanguag'e,. a set of
national traditions, beloved national poets and play?mghts, artistic move-
ments, cultural institutions, and the like. "Fhese did not flow automati-
cally from the achievement of political mclepe::mlence or un!ﬁcagon,
which occurred most often as the result of a particular war ha\{mg een
won or lost. Scholars of nationalism often quote the WIEJI‘CIS attfzbu’ted w0
Massimo [’Azeglio, a leader of Piedmont, on the occasion of ’I’tafy $ uni-
fication: “We have made Italy. Now we have to m.ake Italians” (Stewart-
Steinberg 2008, 1). A bold statement of this thesis was made by Ernest
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Geliner: “The cultural shreds and patches used by nationalism are often
"'zifbitrary historical inventions. Any old shred and patch would have
served as well” (Smith 2001, 65). Anthony D, Smith, author of an excel-
lent summary of the literature on nationalism (Smith 2001), endorses a
different position, which he terms the “ethno-symbolic” approach. He
sees “the process of nation formation as not so much one of construc-
tion, let alone deliberate ‘invention,” as of reinterpretation of pre-existing

cultural motifs and of reconstruction of earlier ethnic ties and senti-
ments” (83).

For our current discussion, the point is that nationalism has been a major
topic of study for historians and sociologists in recent decades and there
is a consensus that nations are a relatively recent phenomenon (whether
or not they reflect cultural continuities wich earlier ethnic communities)
whose invention is associated with the development of modern states, the
industrial revolution, and the spread of literacy with the associated devel-

opment of mass market books and newspapers published in national
languages.

Libraries, language, and national identity: The current literature

As we have seen, Anderson saw the establishment of national print lan-
guages as the most important mechanism for the creation of modern
nations. Yet strangely Anderson entirely neglected the importance of
another key institution of the late ninetecnth and early twentieth cen-
tury: the public library. Libraries played an important role in disseminat-
ing printed materials to the masses, while their cataloguing and collection
policies served to select and structure new national cannons. Surely
national print languages became the foundation for popular nationalism
only when the masses had €asy access to a large national corpus of print.
Public libraries served exactly the kind of newly literate mass population
discussed by scholars of nationalism (Hammond 2002) and played an
important part in the development of working-class culture (Pateman
2005). This same lacuna is apparent throughout the literature on national
identity, despite significant work done within museum studies (Carbon-
ell 2004) on museums as agents of nationalism and imperialism, Ency-
clopedias and dictionaries have likewise been analyzed as nation-building
projects (Donato 1993),

But if scholars of nationalism have ignored the role of libraries, then

library historians have likewise, and with very few exceptions ignored
the challenges and questions poced ho Andow o o g poois ighored
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nationalism. Library history is a well-developed field, ?vith a.long tradi-
tion of scholarship within the library and inforfnatlon science field.
However, most work in this area has been within what historians of

. i “i ist” vein. That is
science (Cohen 1990) would categorize as an “internalist” vein. That

to say that it has been concerned with .the ir-ltemal institutif)lilal devel(f)p-
ment of libraries, of ideas within librarianship, and of thc? h. rary 1;1;) es-
sion. Its audience and concerns have been d‘rawn from within the [i hrary
and information science community. While concerted attempts ayclz
been made to integrate library history into broader currents of }sloi:la
and cultural history (Black 1996), this has not so far led many scholars
toward questions of national identity.

ate the most significant exception to this mutual dlslf‘lt.erest is a pro-
\Zocjtive article by gG.K. Peatling (2004) arguin.g tha.t i[l?raxy hlstc?;y
should definitely be one of ‘the places’ where national identity ? COH?E) l—
ered, interrogated, and defined” (35). He‘ suggests a numb.er o pobssx he
avenues for future research, including the ‘propag’;atlon ‘c‘mf.hbraﬂcs y the
state or local elites,” “censorship and stock control,” and “display and com-
memoration in libraries” (38). Even Peading,'l}owev.er, (lioes not include
any language-related issues in his list of promising h.istonc'al ihenom}e}‘n?;
This is perhaps because his object of study is the Unlt@ Kingdom, w 1cd
created its national identity over hundreds of years of independence an
stable borders in a process quite unlike the experience of contemporary
Eastern Europe. In this context, language emerges only as an ls,suehzln
the fringes of the country. Scholars who have taken.up Pead_mgs c ld—
lenge have likewise maintained a focus on the Enghsh—speakmgr ;vor‘ .
investigating Australia (Tiffen 2007). A}emf Byrne has explored i raries
and national identity in the present day, with a particular focus on inter-
national development and newly created states (Bytne 2004).

The literature on libraries and national identity in Eastern Europe is still
sparser and largely neglects linguistic issues. .Pameia. RiChard[Sl' (2001)
explored the role of libraries in Cold War foreign policy, sketching uses
made of libraries in the foreign policies of both the USA and US?IR
Addressing national identity more expi.icitly, Mary StuarF (19915)) as
explored the contribution of the Imperial I"ub'hc Library in St. Peters-
burg to the establishment of national identity in thc; 1 860s. She argues
that the library’s collection of foreign—language‘wrltmgs ai?cu'g Russ;la
played a significant part in shaping Russian notions of patr;otlsrrfli, cuci
tural heritage, and national identity. Edward Kasinec .(2001) Flas reflecte

on the influence Soviet-era cataloguing and censorship practices at Mos-
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. T )
: vxit)ierable dIS('Il%SSIOD in the literature, byt usually from the vi
!brary practitioners and online system designers (Cenog,

Ukraine declared inde '
air ‘ pendence in 1991, Bur ¢h Ukraini i
f}fl)cxahlst Repl?bhc had already, in 1989, adopted a la\::z makriiglif‘}krficr)l‘ifg
i eogt? yaloﬂicx'al state language. Ukrainian has gradually replaced Russian
cidl settings such as street signs, maps, school textbooks, and gov-
Ims are now dubbed into Ukrainian and sub-
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To observe modern Ukraine is to be continually made aware of the con-
structed and contested nature of national identity and its powerful rela-
tionship with linguistic politics. Most of present-day Ukraine fell under
Tsarist rule in the eighteenth century and remained part of the Russian
Empire and its successor, the Soviet Union, until 1991 (except for inter-
ludes during the civil war and Second World War). Ukrainian national-
ists (Wilson 1997) have constructed a new history, in which the moral
valance of many chapters of the story has been reversed from the version
taught during Soviet days. Nationalists focus a great deal of attention on
historical moments in which the region was politically independent of
Russia, including the Ukrainian Cossack uprising of the seventeenth cen-
tury and the Civil War era (1917-21). Ukrainian partisan groups active
during the Second World War, depicted during Soviet times as terrorists
working hand-in-hand with the Nazis, are now celebrated in much of the
country as brave patriots. The process echoes many of the phenomena
discussed in the historical and theoretical literature on nationalism.

Even the question of whether Ukrainian is a language or a mere dialect of
Russian is politically charged. According to Laada Bilaniuk, author of a
splendid anthropological study of language use in contemporary Ukraine
{2005), “The degree of mutual intelligibility of the standard Ukrainian
and Russian languages is very limited without some background know-
ledge owing to different phonological rules, some different grammatical
structures, and a large portion of basic vocabulary without commen
roots” (3). Ordinary Ukrainians often switch back and forward between
the languages, and many speak a mixture known as Surzhyk.

But regional patterns remain strong. In the west, Ukrainian is dominant
and Russian marginalized. In the industrial heartland of the east, Russian
prevails and Ukrainian is rare in domestic life. Kyiv is the nation’s capital
and, unsurprisingly, a locus of national sentiment. Ukrainian is still a
minority language on Kyiv streets (though it is heard more often than a
decade ago), and in many social contexts to speak it marks one as a visi-
tor from western Ukraine or member of the Ukrainian diaspora. So in
many contexts Russian remains a higher status language.

Bilaniuk shows that the often confusing status of the Ukrainian language
in modern Ukraine is a result of its complex history. Like other-national-
ist movements in Central and Fastern Europe, Ukrainian national-
1sm gained strength during the late nineteenth century. Under Russian
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imperial rule the language was generally suppressed, including prohibitions
on the printing of books and the destruction of key archives and libraries.
Speaking or singing in Ukrainian was an act of rebellion. Ukrainjan cul-
ture found freer expression among the western parts of Ukraine, then
part of the Austro-Hungarian Empire. There schools, newspapers, and
books were established. Language and national sentiment were insepara-
ble. The exiled poet Taras Schevchenko (1814—61) rose from humble
origins as a setf to prove the literary potential of what had been seen
as a vernacular language for the lower classes. Thanks to this linguis-

tic accomplishment he is the dominant figure in the Ukrainian cultural
pantheon.

The Soviet Union’s relationship to the Ukrainian language was more
ambiguous than one might expect, as was its relationship to Ukrainian
nationalism (Yekelchyk 2007). During the 1920s Ukrainian books, gram-
mars, and dictionaries were produced, Ukrainian schools were founded,
and efforts were made to adopt Ukrainian for official purposes. Lenin
realized that supporting the use of local language and culture would
undermine the threat posed by nationalist movements and help the
USSR contrast its record favourably with that of the czarist authorities.
The process was reversed in the 1930s, as policy shifted toward the im-
position of Russian throughout the Sovier Union. This process involved
not only discouraging the use of Ukrainian but also redefining the lan-
guage itself (Bilaniuk 2005) to minimize its differences from Russian.
Grammatical rules were changed, letters eliminated, and many words
purged from dictionaries in favour of alternatives modelled on Russian
vocabulary, This linguistic assault was accompanied with more physical
measures—Stalin is widely believed to have deliberately triggered the
starvation of millions of Ukrainians during the 19305 to crush nationalise
sentiment and ensure the adoption of collective farming. Yet the USSR
also carved a larger Ukrainian republic out of the pieces of several coun-
tries. After the Second World War the Ukrainian Socialist Republic grew
to encompass ethnic Ukrainian communities in territory formerly part of
Poland and Romania. Forced population exchanges across these borders
destroyed the long-established pattern of mixed ethnic and linguistic com-
munities in favour of more homogenous populations clumped together
inside national boundaries (Brown 2004).

A policy of bilingualism, established in 1958, ostensibly allowed Soviet
parents to choose between Russian or local languages for their children,
But as Russian was seen as the language of science, professions, political
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i i i from Ukrainian in
d high culture, this led to a rapid shift away :
s:l?(;zrl’s a(lgl)artifcgliady in urban areas).?This in turn cemented perceptions
of Ukrainian as the language of villagers and peasants.

Initial findings: Research libraries in Ukraine

In this section I sketch the issues posed 1'3y 1a.r1guage a\r}d nactilcl)(r;al I\ljcal;:::;z
for two of Ukraine’s most importat}t hl:‘)rane.s: the Verna sm ationa!
Library in Kyiv and Chernivtsi University Library in lwesltlfi: o Ukaire
National fibraries, like naFionai frEusecilms, niﬁl\i;earf;)r;g :)L ndi rgom; he
great mecropolitan institutions of London a Faris have uncergone fhet
own shifts as imperial glory fades and nf'monal identity ; . rec
i ine, however, presents the interesting case of a nation W
Eggz}aglii?rari’es have end[zlred interlud.es of ix}depen(?iencc a;d a:h [a)zr'tu(;f
several different states. In this sense their role in shapm%, .ratb erUkrai i, !
reflecting, national identity has been made more explicit by

tangled trajectory.

i ion’s thi i d lay at the heart of a
i the Soviet Union’s chird-largest city an ;
iﬁ‘;rwgf)mp?ex of scientific and industrial activity. Its largest hbrl;ilry,
tod}ay the Vernadsky National Library of Ukraine, now li)loa},:tii z;nc? 961‘:5;
illion i i tablishe
ion of more than 15 million items. The library was es ‘
fiizlrlix? $:rCivil War as the national library for the new and. shortf—th\.fed
Ukraiiian state. Ukraine’s incorporation into thsl Sov1;t Unfon leh xltca:i
i i i main techn
ional library without a nation, but it emerged as the echnical
ﬁgjaon for1 th::y Ukrainian Soviet Socialist Republic ar.;d tl'_le oﬂiclal 1epc>d
sito l’Ycuf the Ukrainian Academy of Sciences. Soviet hbra}rles crf.:a:ﬁ
closfeyél sections known as spetskhran to prevent access to ldeﬁioglcﬂ y
undesirable material (Stelmakh 2001) and so iarg.e portions of the collec-
tion, including those dealing directly with Ukralma.m natlonahst, were
una\,fa_ilable to researchers during Soviet timf;s W.Vdson 1(199;{,6[“?;;1%
i , Russian was the language of science anc ]
:}::OSSSC’:EE; [%aSR, and the library’s holdings from this ;_)erlod reﬂeg th.ls
fact. The Soviet cataloguing system (BBIQI rf:ﬂected a bias to(\]:\(!)ag)d ussia
in its organization of subject headings (Caidi 2004; Olson 2 )

Following the independence of Ukraine, its status as azr(;?)t;c))naaéol::r?ﬁ
was restored in 1996. T have written 'elsewhere (Haigh 09) about (he
library and the extent to which Sovw':t—era practices contlczluilts relatioi_
user expericnces there. However, the issue of language an
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the centre of the development of Ukrainjan
Anderson’s term)

as a
Padersons for modern Ukraine, As well as
. L .
chnical and scientific collections, it is an archival centre f;
or

holding the country’s

Ukrainian presidential records,
papers of eminent Ukrainjans.

Today Ukrainian language is used exclusively

on signs within the i
and on the many forms researchers must have & he library

stamped to request books

lorany L pmation .jOLérnal. packag@ means that more and more of the

i3 ok gH e in r}ghsh. English-language materials are abstracted

bihnguaﬁsma:}}; owever, in an example of the unofficial taken-for granted
it one encounters in man {

. : y aspects of Ukrainian [

stan abstracts are included without translatioﬁ rian ffe R

S}l;ii]enir;g z}tls the lm.guistic iss.ues faced by the Vernadsky National

o I;yof a,nt Ey pai‘e in comparison with those posed by the complex

oy ¢ L.gt et of Ukraine’s most important libraries, the Chernivtsi

et !;yn éh éa;)(f).rit:rf;ggy re?ects the history of Ukraine as an area per-
: $ ot one power or another bur always

S0, o b periphery ra.ther than as a place in its own righ); (sgf:wﬁ

uring the late nineteenth Chernivisi was the scat of

In 1852 as the first public library in Bukovyna, An experimental show

Bukovyna became a ke :

for . y centre of

Ukrainian nationalist movement. The library’s initial Eo(}diiigeseilggte:dt

high cglture and locjal pride. Initially developed
i the library

1875 the whole libra :
the ry collection
Chernivesi University (Cheban 200‘;’?38;;‘11‘;1{?;‘35[0;’ the newly founded

and

. F 1 .

€ region’s demographics and language altered appreciably. Library

print language (to use

rare Slavic documents, and the personal
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iversity became agents of an aggressive Romanian cultural nationalism.
lcrainian professors were dismissed from the university and Ukrainian

nguage instruction ended. The library developed significant Romanian

guage holdings {(37% of the total).

hernivtsi was seized by the Soviets in 1940 in accordance with the
‘Molotov-Ribbentrop Pact. At this point the library claimed the Soviet
Union’s third-largest collection after Lenin’s Library in Moscow and
Saltykov-Schedryn Library in Leningrad (Shylyuk 2005). War soon
intervened, and the city shifted several times between German/Romanian
and Soviet control before settling down as part of the newly enlarged
Ukrainian Soviet Socialist Republic. Between 1946 and 1951 its col-
Jections were purged of nationalist and ideologically unacceptable work
(150,000 items were lost, representing almost a third of its total pre-war
holdings, and 21,000 more shifted to special sections with restricted
access). Many of its rarest holdings were transferred to the collection of
the Lenin Library in Moscow. The Soviets were keen to integrate western
Ukraine into their cultural sphere, and so the library was reborn with
a new mission. Thousands of Soviet books were delivered, and a new
cataloguing system imposed. From 1945 to 1952 the library received
copies of all books published in the USSR. It grew rapidly with exten-
sive Russian-language scientific holdings and books seized from private

collections.

The dissolution of the USSR in 1991 left the library as the main library
in Ukrainian-speaking western Ukraine. Charged with its fourth nation-
building exercise in less than 150 years, the library has rapidly expanded its
Ukrainian-language websites, joined an initiative to provide a Ukrainian-
language portal to international scientific resources, and opened an infor-
mation centre on the European Union (reflecting support in the region

for Ukraine’s integration with European institutions).

Initial finding: Language in Ukrainian websites

Ukrainian-language politics also play out in the development of its public
library system. Public libraries, like many aspects of Soviet life, had been
controlled from the Ministry of Culture in Moscow. Many aspects of
library design were standardized across the nation, from the cataloguing
system to the provision of book seties “scientifically compiled” to “guaran-
tee the fulfillment of tasks of ideological, moral, and aesthetic education”
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Table 1: Presentation of Web i i
material i e .
and language! on public library websites in Ukraine by region

Region Ukr. Rus. Rus. with Rus. with Ukr. with Ukr. with

 agencies,

only only some much o
some much bili
( '< 3(?%} (30—?0%] {< 30%) {30-80%) (;lgg:;l'
also in Ukr. also in Ukr. material material in eacl:
alsoin Rus. alsoinRus. lan
2 gua
East 3 2 0 ¢] 2 3 =
West 20 0 0 0 0 0 .
Cenkral/ 8 o} X
North 2 ° °
South 2 1 1
Kyivarea 3 ]
3

Crimea 0 4

&iz?za::;szli?ﬁ), 1 59): The &é}nﬂapse of the Soviet Union destroyed their
oing business utson 2007), forcing th
sponsors and build new kinds of relationship with th;gir uzzsm find new

Ulkraine’ o
mkrame ifs public libraries have embraced the Tnternet as an important
€ans of communicating with icizi
e patrons, publicizing their servi
viding online access t ; o o
o catalogues and other
et s . : resources. However, the
challenges in doin ine’ | afier
. g so. Ukraine’s economy coll
aced s : ‘ y collapsed after
ind 1}31 inddzsce, ciusg}g budget shortages in public institutions of all kinds
and inde 1(1{1g ft € evelopment of new communications infrastructures
nd of middle-class population able to afford Internet access

In 2007-8 Solovyanenko surveyed Ukrainian library websites. His find-

ix?gs suggest strong regional variations in websi ision i
different regions of Ukraine (2007; 2008]3.We ste linguage provision in

The . T
e gittg[? is clea;;. Public libraries in Crimea use Russian exclusively. In
raine they use Ukrainian exclusi i ‘
usively. The i
ot the mourmr s o : ‘ y. picture in the rest
ore mixed, with the Kyiv repi i
Ul oanry is 1 : yiv region split equally between
ilingual Russian/Ukraini i ’
ian websites. Websites i
i : : : . sites in central
a grth[i:m Ukraine sometimes included a smattering of Russian, while
ose in the south were approximately evenly split. ’

Outsi 1 i i
sx{de. Crimea, library websites seem more skewed to Ukrainian than the
o )
populations they serve—western Ukraine with ics Ukrainian-speaking

Making Ukrainians in the Library 153

opulation had no Russian-language content at all in the libraries sur-
ed, whereas in the Russian-speaking east more sites were Ukrainian

ey ; - 4
only than Russian only and most were largely or fully bilingual. While
further work is needed to explain this finding, it may reflect the state’s

romotion of Ukrainian as its official language, the interests of funding
or even nationalist sentiment of library staff who may not use

- Ukrainian as their first language.

The possible influence of funding agencies is a particularly interesting

topic. One important soutce of funding during the dark days of the
1990s was the atray of foreign governmental and non-governmental
agencies funding library development programs in Ukraine. Many Ukerai-
nian public libraries thus constructed their first websites as part of
foreign-funded initiatives to connect them and their patrons to the Inter-
net. For example, the Library Electronic Access Project administered
through the Public Affairs Section of the US Embassy had funded the
development of more than 100 Internet centres in public libraries by
2008 (United States 2008). But libraries faced the language question:
Should websites be constructed in Ukrainian, Russian, or both? Ukrai-
nian was the official language of the new state, but Russian was more
widely used in most arcas of the country. Funding sources provided
their own rules and agendas. Since 1998 the International Research &
Exchanges Board (IREX) has operated the Internet Access and Training
Program (IATP) in Ukraine, funded by the United States Agency for
International Development. IATP defines of its missions to promote
Web content development in local languages. Such work continues today,
with initiatives such as the Biliomist program funded by the Bill and
Melinda Gates Foundation and administered with the help of IREX.

Initial findings: Language in LIS professional training
and discourse

Patterns of language use in LIS education and scholarly discourse seem to
mirror that of Ukrainian higher education as a whole. But of course this
will in turn influence the work and attitudes of future library profes-
sionals, and thus will influence the experiences of future generations of

library users.

I have written elsewhere (Haigh 2007) about the Ukrainian system of
education in library and information science and its transition from the



4 CJILS /RCSIB 33, no. 3/4 2009

Culture and was not ashamed of its mission to politically educate the

population along Marxist lines. Librarians carned degrees within a dozen °
institutes of culture, alongside musicians, circus performers, and other

members of the state’s army of cultural workers. However, it was more
common to earn a vocational qualification in librarianship, which was
offered within more than 100 colleges by the 1970s.

In Soviet Ukraine education was carried out primarily in Russian, reflect
Ing its status as the language of science and politics. Examinations (often
oral), syllabi, textbooks, and other materials were in Russian, However,
some individual instructors chose to use Ukrainian within the classroom,

This was accepted bur uncommon in Kyiv and much more common in
western Ukraine.

Today Ukrainian is the main language for syllabi, course catalogues, uni-
versity Web pages, and similar official documents, However, some insti-
tutions provide translated versions of at least some of their Web pages in
other languages, most commonly Russian and English. Further rescarch
is needed to see how languages are actually used inside the classroom and
whether Russian-speaking students resent the official emphasis on Ukrai-
nian. At the present time, bachelor’s degrees in library science are offered
in four schools, serving different regions of the country. These are the Kyiv
National University of Culture and Arts {central Ukraine), the Kharkiv
State Academy of Culture (castern Ukraine), the Rivne Stare University
of Culture (western Ukraine), and the Mykolaiv branch of the Kyiv
National University of Culture and Arts (southern Ukraine).

Initial indications are that language use in different regions continues to
follow the pattern of the local population, although Ukrainjan has more
of 2 presence in the classroom in eastern Ukraine than it does on the
street. Olga Sushenko, a professor at the University of Luhansk in eastern
Ukraine, states thar many professors offer students a choice of languages
for class instruction, Even though Ukrainian is rarely spoken at home,
students often pick it for lectures, “When language policies are imple-
mented wisely and gradually, people accept the new language,” Ukgai.
nian is gradually gaining prominence as a language for professional and
scholarly discourse in the field. The first Ukrainian-language dictiona
of library and information science terms was published in 2004 (Strishe-
nets 2004), standardizing Ukrainian vocabulary in the field and making
translation of English-language materials much easier.

' "Sbviet era. 'The Soviet library system was run centrally by the Ministry of
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W lnfor"
[+

i i i rmation
jation science (known officially asithe Crimea Libraries and Inf(_) on
= | i
'gmo ces in the Modern World of Science, Culture, Education,
Resour

i i i itical signifi-
Business) provides another interesting window onto the pgiitlict Uiion
Llce of language in modern librarianship in the former Rov ei Jnion.
CCan ea is part of Ukraine, having been transferred from Russia
orim

‘Ukrainian Soviet Socialist Republic in 1954 as an autonomous region.

: Co 0 Gin oart
But most Crimeans are ethnically and linguistically Rucs[sran r(;i Ogher
bli:ause Stalin deported the region’s indigenous Tartars and seve
C

minority populations). Local groups protest increased use of the Ukrai-

i Kucera
D i s poanias oo aesination for Russons
ii(l)c(i)91;:52;11’:::eriislirtzsr;rtgozzacontiiue to c'onFrol militair'y. f;ciiit:;s;olss d:sa
area. In recent years the area has seen significant po m; thousmds, =
reports of Russia issuing its OWN passports o :}n:n ioht e o
Crimeans gave rise to fears that mlhtlary mtcrv;ntl on o gzens e
Georgia) under the pretext o.pf defer.ldmg these uss; e o e
2008). Russian politicians (including the' mayor o
for the annexation of Sevastopol by Russia.

i i i LIS conferences are Russian (the
T}}e ay oo rcl)irzg;mizel;: EI{E:sica:r?ﬁli?;tional Public Lib.rary for Science
Pﬂénf‘rr}’ l(l)r;g):lio the Russian Ministry of Culture is listed secondt)}; as
o h . nt m%ax’ority of the attendees. Officially the conference has | rf:,cei
fangu gr?aRussi}an Ukrainian, and English. Abstracts can be submlFte
iinfll':;g;; ‘these lan;guages, and translatiorll isl 1-Peliforrntzd r:;ﬁgge;?ga;tg
ference itself the vas
e c(l) tl}'l ver ci{iﬁwf:z:i)ai El%'l;ecfiﬁsiian delegates showed little awareness of
ab{:ine ;Xe;e foreign country. Sentimental Russian ar'lt}_xems we}rle sr;lnognr{xt
the cglosing ceremony. At the 2007 confe‘renc? Uk'ramxan was eﬁere th)é
ial day-long session on Ukrainian hbra}rl.cs. But e;;enkl e he
?t , Srfsiﬁters who attempted to speak in Ukrainian were eck eh \2{ m
cf)‘:rngiaints that they were not intefligible. As a result they switche

Russian.

Conclusions

[h resented preliminary analysis here of the rellatic’)nsl‘lip of Iangx:iacg:
c?vzalzional identity in three key facets of Ukraine’s I‘[brary gra(; blic.
::ltional libraries, library and information science education, and p
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library websites. Interpreting these findings within the framework of the
social and linguistic construction of national identity helps us to under-
stand the special challenges faced by Ukrainian LIS professionals. But it
also points toward the relevance of a number of important questions so
far neglected by scholars of nationalism and within the LIS literarure, In
modern Ukraine libraries are not merely reflecting broader shifts in lan-
guage, politics, and political identity. They are also playing a part in
shaping the ever-changing currents of national identity that swirl through

this young nation. Ukraine is a nation reading itself into existence.

Notes

1. The author thanks Dr. Solovyanenko for providing his data from this survey

tabulated in @ way that made it possible fo extract this information.
2. Personal communication.
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Résumé : Alors que de nombreux commentateurs ont établi un lien entre les
bibliothéques publiques et le capital social, peu d'études empiriques menées
jusqu’ici ont démontré qu'il existe une telle relation. Cet article décrit une érude
examinant la relation entre les bibliothéques publiques et le capital social. Pour
cette étude, des usagers de trois succursales de bibliotheques d’une ville de taille
moyenne de 'Ontario ont répondu & des questionnaires et ont été interrogés.
Les résultats indiquent une forte corrélation entre les indicateurs du capital
social et Putilisation de fa bibliothéque. Des entrevues réalisées aupres d’usagers
assidus démontrent également les bénéfices sociaux pour les répondants lors de
leur utilisation de la bibliotheque.

Abstract: While many commentators have made the connection between public
libraries and social capital, few empirical studies conducted have demonstrated
that there is such a relationship. This paper reports on a study that investigated
the relationship between public libraries and social capital that involved adminis-
tered questionnaires and conducting interviews with patrons in three branch
libraries in a medium-sized city in Ontario. Findings show a strong relationship
between indicators of social capital and library use. Interviews with frequent
library users also indicate the impottant social benefits that respondents gained

from their use of the library.
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Résumé : Cet article présente le concept de « genres de recherche », concept qui
permet une meilleure compréhension du phénomene de recherches successives.
Le concept est expliqué dans le cadre d’une étude de cas utilisant des méthodes
naturalistes pour explorer le comportement de recherche d’information de dix
participants, 4gés de 16 4 18 ans, dans leur démarche de recherche, de sélection
et d'utilisation de Pinformation pour réaliser un projet de recherche scolaire sur
un sujet en lien avec Phistoire de la civilisation occidentale. L’étude révele une
gamme de sous-requétes, ou de genres de recherche, intégrés au processus de
résolution de probléme d’information, chacun de ces genres représentant un
besoin d’information distinct. Le concept de gentes de recherche est utile pour
conceptualiser les irrégularités de la recherche successive et offre un regard éclairé
quant 4 la nature des taches nécessaires au processus de recherche.

Abstract: The paper presents Genres of Search, a concept that contributes to our
understanding of the successive search phenomenon. The concept is explained
in the context of a case study that used naturalistic methods to explore the
information-seeking behaviour of 10 participants, aged 16 to 18, as they searched
for, selected, and used information for a school-based inquiry project on a topic
related to the history of Western civilization. The study found an array of
sub-searches, or Genres of Search, embedded within the information problem-
solving process, cach gente representing a distinct information need. The Genres
of Search concept is useful for mapping irregularities in successive searching and
provides insight into the nature of the tasks involved in the search process.

Introduction

It has long been recognized that many information problems are not
solved in one episode of seeking information (Belkin 1980; Dervin




